EPIC FAQs for Study Teams

Application Vendor and Version:

Current version can be found by logging into Epic and clicking on the “Epic Log” in the
upper left corner. Then click on “About Hyperspace”.

E About Hyperspace x

- Client version: Hyperspace May 2021
Server version: May 2021
Environment: PRDEPICODBO1

Website: https://ukhyperweb mc uky.edu/HSWeb_PRD/MHSWeb PRD_970-4/
Waorkstation 1D: CLISUP T
Time zone: America/New_York
Server process ID: 688829 | Connected Ilf —7
Active workspace kind: HOME

Active activity descriptor: EB_WQLIST_WEB

Process private global: *||Eprivate
SignalR Status: Working

Important Notice Regarding Use of This Software

This saftware is intended solely for use by competent healtthcare professionals applying their medical skill, intellect
and experience to make all judgments and decizions that affect patient heatth. Thiz =oftware and the data
contained therein should not be uged either as a substitute for the independent medical decizions of competent
healthcare professionals or as the primary bagis for monitoring or alerting health care professicnals as toa
patient's condition, course of treatment, diagnosis or prognosis. This software and the data contained therein
should not be uged in any manner that iz not expressly described in the manualz provided by Epic with respect to
the applicable software. All users of this software must implement tested and reliable processes for ensuring
competent human decision-making in all actions impacting patient health or safety and must practice them at all
times.

& 1979-2021 Epic Systems Corporation. All rights reserved.
Frotected by LS. patents. Far details visit www.epic.comipatents
Additional zopyrights apply. ZPT2, copuright AMA. SMOMED CT€ copyright IHTSO00.

Thiz compater program i protected by copyright law and i onal treaties, Unauthorized reproduction or distribution of thiz program, of any portion
af it, may result in zevers <ivil and criminal penalitics, wnd will be prosesuted ko the masimum extent possible under the ke,

Rotwithztanding any other license agreement that may perksin b, or sccompany the delivery of, thiz item and itz contents, the rights of the Government
regarding itz use, reprodustion, ind disclosurs sre ws et Farth in the Epic License and Suppart Agreement incorporated into Contract Mo, Medical
Appointment Scheduling Spstem ¥ AT5-15-0-0125.

About Windows .. | Extended Info |

External Research Study Monitors:

e UKHC can now use external research monitors to complete remote study audits.

e External monitors are required to submit a request for a UKHC LinkBlue ID as well as an
EpicCare Link access request.

o Both have to be completed before an external monitor can have access to any
patient charts.

e Monitors are granted access to specific patients on specific studies for up to 5 days at a
time within the hours of 8am-5pm EST.

e Audit trails can be performed to monitor what patient information was viewed by the
external monitors.




EPIC is ONC certified:

How do you find information about Epic ONC Certification?

General information about Epic’s software ONC certifications is available
on our website and ONC's Certified Health IT Product List (CHPL) website.

We are careful to include this certification information when our certification
status is referenced because we want to be transparent on certification details
and what software is and is not certified. Being clear with certification details is
also required by the marketing guidelines of the certification program. If you
ever reference the certification status of Epic's software--for example, in an
application for a grant, or in information you provide to Connect affiliates--you
are expected to exercise similar precision and to include a link to the detailed
information on Epic's website at www.epic.com/mu.

If you have a question about our current certifications that isn’t answered by
those sources or this article please reach out to your Epic representative so we
can be sure to help you find the information you’re looking for.


https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.epic.com%2Fdocs%2FMUCertification.pdf&data=04%7C01%7Cmaryannkincer%40uky.edu%7Cfaff06c8bc364ef1afb208d993c678fb%7C2b30530b69b64457b818481cb53d42ae%7C0%7C0%7C637703303064713637%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OuMdhauFktEPQZyvEHM7r%2FqVRO1y3K5ZGPgY6qpZL0M%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchpl.healthit.gov%2F%23%2Fsearch&data=04%7C01%7Cmaryannkincer%40uky.edu%7Cfaff06c8bc364ef1afb208d993c678fb%7C2b30530b69b64457b818481cb53d42ae%7C0%7C0%7C637703303064723624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aTz%2BF17nDpnVNjcwtvAsivyFq92E%2FEvRGXpkhIPl3FQ%3D&reserved=0
http://www.epic.com/mu

